
 

S T A T E   O F   M I C H I G A N 

 

BEFORE THE MICHIGAN PUBLIC SERVICE COMMISSION 

 

In the matter, on the Commission’s own motion, ) 

regarding the regulatory review, revisions,   ) 

determinations, and/or approvals necessary for )  Case No. U-18261 

CONSUMERS ENERGY COMPANY   ) 

to fully comply with Public Act 295 of 2008  ) 

and Public Act 342 of 2016    )   

       ) 

 

 At the January 23, 2018 meeting of the Michigan Public Service Commission in Lansing, 

Michigan. 

  PRESENT: Hon. Sally A. Talberg, Chairman 

    Hon. Norman J. Saari, Commissioner 

    Hon. Rachel A. Eubanks, Commissioner 

 

ORDER APPROVING SETTLEMENT AGREEMENT 

 

On March 31, 2017, Consumers Energy Company (Consumers) filed an application, with 

supporting testimony and exhibits, requesting approval of an energy waste reduction (EWR) plan 

pursuant to 2008 PA 295, as amended by 2016 PA 342, MCL 460.1001 et seq. for 2018 through 

2021. 

A prehearing conference was held on May 25, 2017, before Administrative Law Judge 

Dennis W. Mack (ALJ).  The ALJ granted intervenor status to the Natural Resources Defense 

Council, the National Housing Trust, the Association of Businesses Advocating Tariff Equity, and 

the Residential Customer Group.  The Commission Staff also participated in the proceeding.  

Subsequently, the parties filed a settlement agreement resolving all issues in the case on December 

19, 2017.  The parties filed an amended settlement agreement on January 12, 2018.   
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The Commission has reviewed the settlement agreement and finds that the public interest is 

adequately represented by the parties who entered into the settlement agreement.  The Commission 

further finds that the settlement agreement is in the public interest, represents a fair and reasonable 

resolution of the proceedings, and should be approved.  

THEREFORE IT IS ORDERED that: 

A.  The amended settlement agreement, attached as Exhibit A, is approved. 

B.  Consumers Energy Company’s energy waste reduction plan, as modified by the amended 

settlement agreement, is approved as in compliance with 2008 PA 295 and 2016 PA 342.  

Consumers Energy Company’s energy waste reduction surcharges, as modified by the amended 

settlement agreement, are approved effective for the February 2018 billing period.   

C.  Within eight days of the date of this order, Consumers Energy Company shall file tariff 

sheets substantially similar to those contained in Attachment A to the amended settlement 

agreement. 

 The Commission reserves jurisdiction and may issue further orders as necessary. 
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Any party desiring to appeal this order must do so by the filing of a claim of appeal in the 

Michigan Court of Appeals within 30 days of the issuance of this order, under MCL 462.26.  To 

comply with the Michigan Rules of Court’s requirement to notify the Commission of an appeal, 

appellants shall send required notices to both the Commission’s Executive Secretary and to the 

Commission’s Legal Counsel.  Electronic notifications should be sent to the Executive Secretary at 

mpscedockets@michigan.gov and to the Michigan Department of the Attorney General - Public 

Service Division at pungp1@michigan.gov.  In lieu of electronic submissions, paper copies of 

such notifications may be sent to the Executive Secretary and the Attorney General - Public 

Service Division at 7109 W. Saginaw Hwy., Lansing, MI 48917. 

MICHIGAN PUBLIC SERVICE COMMISSION   

                                                                          

 

                                                                                      

________________________________________                                                                          

               Sally A. Talberg, Chairman    

 

          

 

 ________________________________________                                                                          

               Norman J. Saari, Commissioner 

  

 

 

________________________________________                                                                          

               Rachael A. Eubanks, Commissioner  

  

By its action of January 23, 2018. 

 

 

 

________________________________                                                                 

Kavita Kale, Executive Secretary 

mailto:mpscedockets@michigan.gov
mailto:pungp1@michigan.gov
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ATTACHMENT A



MICHIGAN PUBLIC SERVICE COMMISSION
CONSUMERS ENERGY COMPANY

Energy Efficiency Plan Surcharges

( a ) ( b ) ( c ) ( e )

Low-income 2016 2018
EE Plan Accounting Performance Monthly

Description Units Component ( 1 ) Adjustment ( 2 ) Incentive ( 3 ) Surcharges

Electric Service (Consumers Plan)
1 Residential $/kWh 0.002724$ -$0.000155 $0.000394 $0.002963

2 Small Secondary (0 to 1,250 kWhs per month) $/billing meter 3.00 0.07 0.22 3.29
3 Medium Secondary (1,251 to 5,000 kWhs per month) $/billing meter 16.92 0.39 1.26 18.57
4 Large Secondary (above 5,000 kWhs per month) $/billing meter 104.25 2.35 7.76 114.36

5 Small Primary (0 to 5,000 kWhs per month) $/billing meter 6.97 0.14 0.46 7.57
6 Small Medium Primary (5,001 to 10,000 kWhs per month) $/billing meter 53.64 1.11 3.58 58.33
7 Medium Primary (10,001 to 30,000 kWhs per month) $/billing meter 138.67 2.88 9.26 150.81
8 Large Medium Primary (30,001 to 50,000 kWhs per month) $/billing meter 266.44 5.46 17.64 289.54
9 Large Primary (above 50,000 kWhs per month) $/billing meter 1,409.98 28.66 93.53 1532.17
10 Lighting $/fixture 0.27 0.00 0.00 0.27

Electric Service (Self-Direct Plan)
11 Small Secondary (0 to 1,250 kWhs per month) $/billing meter 0.11 - - 0.11
12 Medium Secondary (1,251 to 5,000 kWhs per month) $/billing meter 0.65 - - 0.65
13 Large Secondary (above 5,000 kWhs per month) $/billing meter 3.87 - - 3.87

14 Small Primary (0 to 5,000 kWhs per month) $/billing meter 0.20 - - 0.20
15 Small Medium Primary (5,001 to 10,000 kWhs per month) $/billing meter 1.75 - - 1.75
16 Medium Primary (10,001 to 30,000 kWhs per month) $/billing meter 4.52 - - 4.52
17 Large Medium Primary (30,001 to 50,000 kWhs per month) $/billing meter 9.04 - - 9.04
18 Large Primary (above 50,000 kWhs per month) $/billing meter 43.62 - - 43.62

Gas Service (Consumers Plan)
19 Residential $/Mcf 0.220700$ -$0.0243 $0.0274 $0.2238

20 Small Business (0 to 100,000 Mcf per year) $/Mcf 0.262700 0.0423 0.0281 0.3331
21 Large Business (above 100,000 Mcf per year) $/Mcf 0.008700 0.0015 0.0009 0.0111

Gas Service (Large Transportation Opt-Out Pilot)
22 Large Business (above 100,000 Mcf per year) $/Mcf 0.001800 - - 0.0018

( 1 ) Based on February implementation. 
( 2 ) Four year low-income accounting adjustment as approved in Case U-17771
( 3 ) As approved in Case No. U-18331
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M.P.S.C. No. 13 - Electric Sheet No. A-30.00
Consumers Energy Company
________________________________________________________________________________________________________

TECHNICAL TERMS AND ABBREVIATIONS (FOR ALL CUSTOMERS)
(Continued From Sheet No. A-29.00)

B. Company (Contd)

Customer Voltage Level 2 – Service supplied either directly from the Company's distribution system when the voltage is 
25,000 Volts or greater but less than 120,000 Volts or from this system through a Company-owned substation where, from the 
exits of the substation, the distribution equipment for supplying service is owned and maintained by the customer. Portions of 
the distribution system supply Customer Voltage Level 2 service at a voltage lower than 25,000 Volts, these customers are 
grandfathered into Customer Voltage Level 2.

Customer Voltage Level 3 – Service supplied from the Company's distribution system and the voltage is 2,400 Volts or 
greater but less than 25,000 Volts.

Customer Voltage Level 4 – Service supplied from the Company's distribution system and the voltage is less than 2,400 
Volts.

Cycling – Alteration of the operating schedule of a customer's electrical air conditioner, heat pump or other qualifying device.

Energy and Demand Registering Meter – A device that registers customer kilowatt-hour use, peak demand and the on-peak 
demand. 

Energy Efficiency Plan Surcharge (EE) - The EE Surcharge is permitted pursuant to Section 89 of 2008 PA 295 and as 
amended in 2016 PA 342. Through the application of the EE Surcharge, the rates for distribution service are adjusted to allow 
for recovery of the cost of the energy optimization waste reduction (EWR) requirements included in 2008 PA 295 and as 
amended in 2016 PA 342. (Annually, a reconciliation shall be conducted pursuant to Section 97 of 2008 PA 295 and as 
amended in 2016 PA 342.) The approved EE Surcharges are shown on Sheet D-2.10.

Energy-Only Registering Meter – A device that registers customer kilowatt-hour use only. 

Full Service Customer - A customer taking power supply and delivery service from the Company, even if on an irregular 
basis. With the exception of Wholesale Customers and Retail Open Access Customers, as defined in Rule E1.4(u) of the 
Company's Rate Book for Electric Service, customers are deemed to be Full Service Customers.
General Service Usage – Any use of electric energy that does not qualify for residential rates.

Hertz (Hz) – Cycle per second.

Horsepower (hp) – Unit of mechanical power equivalent to 746 watts of electrical power.
Industrial Usage for Emergency Electrical Procedures – Usage for application, other than those defined as residential 
or commercial, which qualify for a manufacturing industry code under the most current edition of the Standard Industrial 
Classification Manual and are associated with the manufacture of a product for sale including processing of a product from 
one form to another. It also includes usage for facilities directly associated with and on the same premises as the 
manufacturing business such as offices and warehouses.

Interval Data Meter – A device that registers customer kilowatt-hour use, peak demand, on-peak demand, and maximum 
demand. 

Kilo (k) – Prefix meaning one thousand.

Kilowatt (kW) – Unit of electrical power representing rate of usage of energy, equivalent to about 1-1/3 Horsepower.

Kilowatt-hour (kWh) – Unit of electrical energy equivalent to the use of one Kilowatt for one hour.

Kilovolt-ampere (kVA) – Unit of apparent electrical power which at 100% Power Factor is equivalent to one Kilowatt.

(Continued on Sheet No. A-31.00)

Issued XXXX XX, XXXX by Effective for bills rendered on and after
Patti Poppe, the Company’s January 2018 Billing Month
President and Chief Executive Officer,
Jackson, Michigan Issued under authority of the

Michigan Public Service Commission
dated XXXX XX, XXXX 
in Case No. U-18261
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SECTION C – PART II
COMPANY RULES AND REGULATIONS

(RENEWABLE ENERGY AND ENERGY EFFICIENCY FOR ALL CUSTOMERS)

INTENT OF SECTION C - PART II

These Company Rules and Regulations are intended to implement the requirements of 2008 PA 295 and amendments of 2016 PA 342.

C10. RENEWABLE ENERGY PLAN (REP)

C10.1 Revenue Recovery Mechanism – REP Surcharge

A REP Surcharge shall be applied to each billing meter, luminaire or unmetered account served under the Company’s Full 
Service Electric Rate Schedules to recover the incremental cost of compliance as approved by the Commission in the 
Company’s Renewable Energy Plan. The REP Surcharge will be in addition to all charges and provisions of the customer's 
current applicable rate schedule. General Municipal Pumping customers shall be excluded from the REP Surcharge. The 
REP Surcharge shall not be applied to additional meters at a single site that were installed specifically to support net 
metering or time-of-day tariffs.

The monthly REP Surcharge to be applied to each rate schedule is shown on D-2.10 of this Rate Book.

The REP Surcharge shall be subject to adjustment as approved by the Commission in contested case proceedings to ensure 
the recovery of approved incremental cost of compliance associated with the Company’s REP.

The REP Surcharge will appear as a line item on the customer’s bill.

C10.2 Green Generation Program

A. The Green Generation Program is offered as authorized by the Commission in Case Nos. U-13843,  U-12915, U-
14031, U-15320, U-15433 and U-18047.

B. Energy Supply

The nature and quality of the service under the Green Generation Program is dependent on the availability of 
contracted renewable electric energy from renewable resources as secured by the Company. The Company's 
renewable resource portfolio shall conform to those technologies as provided for in 2000 PA 141, Section 10g(f) 
and to the energy certification standards selected by the Company. Requests for Proposals shall be issued as 
needed for the Green Generation Program and the Company shall enter into contracts with successful bidders 
based on the availability of funding from the Green Generation Program Fund, as more fully described 
herein. The amount of energy available to eligible customers from available renewable resources is limited by the 
amount of renewable energy secured under contract, the actual amount of energy delivered to the Company, and 
the availability of funding from the Green Generation Program Fund.

The Company will attempt, but does not guarantee, to provide customers with energy from certified Renewable 
Energy Suppliers. (Also see Section D, Customer Participation, and Section J, Company Termination of the Green 
Generation Program.)

(Continued on Sheet No. C-45.00)

Issued XXXX XX, XXXX by Effective for bills rendered on and after
Patti Poppe, the Company’s January 2018 Billing Month
President and Chief Executive Officer,
Jackson, Michigan Issued under authority of the

Michigan Public Service Commission
dated XXXX XX, XXXX
in Case No. U-18261
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C12. ENERGY EFFICIENCY (EE) 
C12.1 Energy Efficiency Program – Electric

This rule implements the eEnergy Optimization waste reduction requirements of 2008 PA 295 and as amended in 
2016 PA 342 in accordance with Orders issued by the Commission in Case No. U-15805. The monthly Energy 
Efficiency surcharges to be applied to each R rate Sschedule are shown on Sheet No. D-2.10 of this Rate Book.

C12.2 Self-Directed Customer Plans

An eligible primary or secondary electric customer is exempt from the mandatory energy efficiency surcharge(s), with the 
exception of the surcharge funding low-income programs as well as review and evaluation costs, if the customer files and 
implements a self-directed energy efficiency plan.

A. Eligibility

(1) In 2009 or 2010, the customer must have had an annual peak demand in the preceding year of at least 2 
megawatts at each site to be covered by the self-directed plan or 10 megawatts in the aggregate at all sites to be 
covered by the plan.

(2) In 2011, 2012, or 2013, the customer or customers must have had an annual peak demand in the preceding year 
of at least 1 megawatt at each site to be covered by the self-directed plan or 5 megawatts in the aggregate at all 
sites to be covered by the plan.

(3)(1)In 2014 or any year thereafter, the customer or Ccustomers must have had an annual peak demand in the 
preceding year of at least 1 megawatt in the aggregate at all sites to be covered by the self-directed plan.

(4)(2)The customer and sites covered by an implemented self-directed plan are not eligible to participate in any 
energy efficiency program of the Company.

B. Requirements

(1) A customer with a self-directed plan is required to pay the self-directed customer program surcharge.

(2) In its Order dated December 4, 2008, in Case No. U-15800, the Commission stated “A self-direct energy 
optimization plan shall be considered complete, and the customer exempt from the Company’s energy 
optimization surcharge in the next billing cycle after the start date for the first action item in the customer’s self-
direct energy optimization plan. This applies to a customer with a single site or several sites aggregated 
together. The plan, including the implementation schedule and expected energy savings, must be attested to as 
true and accurate by a knowledgeable official of the customer. Customers must comply with the statutory self-
direct plan reporting requirements to retain the exemption from the surcharge.” Additional information on self-
directed plans is available to customers in Attachment E of that Order. * and Attachments A, B & C from the 
Order dated August 25, 2011 in Case No. U-16563.

(3)* The self-directed plan shall provide for aggregate energy savings that for each year meet or exceed the energy 
optimization waste reduction performance standards based on the electricity purchases in the previous year for the site 
or sites covered by the self-directed plan.

(1) Biennial incremental energy savings in 2008-2009 equivalent to 0.3% of total annual retail electricity sales in megawatt hours in 
2007.

(2) Annual incremental energy savings in 2010 equivalent to 0.5% of total annual retail electricity sales in megawatt hours in 2009.

(3) Annual incremental energy savings in 2011 equivalent to 0.75% of total annual retail electricity sales in megawatt hours in 2010.

(4) Annual incremental energy savings in 2012, 2013, 2014, and 2015 and, subject to section 97, each year thereafter Incremental 
Energy Savings each year through 2021 are equivalent to 1.0% of total annual retail electricity sales in megawatt hours in the 
preceding year.

(Continued on Sheet No. C-52.20)

Issued XXXX XX, XXXX by Effective for bills rendered on and after 
Patti Poppe, the Company’s January 2018 Billing Month
President and Chief Executive Officer,
Jackson, Michigan Issued under authority of the

Michigan Public Service Commission
dated XXXX XX, XXXX
in Case No. U-18261



M.P.S.C. No. 13 - Electric
Consumers Energy Company Sheet No. D-2.10

SURCHARGES
Energy Efficiency

Renewable Energy Energy Efficiency Self-Directed
Plan Surcharge Program Surcharge Customer Surcharge

(Case No. U-17301) (Case No. U-1833118261) (Case No. U-1777118261)
Effective beginning the  Effective beginning the January Effective beginning the January

Rate Schedule July 2014 Billing Month(5)  February 2018 Billing Month(3)  February 20162018 Billing Month (2)

Residential Rates $ 0.00/billing meter $0.002922  0.002963/kWh NA
Rate GS, GSTU, and GSD (1)

Tier 1: 0 – 1,250 kWh/mo. $ 0.00/billing meter $ 2.48   3.29/billing meter $ 0.06 0.11/billing meter
Tier 2: 1,251 – 5,000 kWh/mo. 0.00/billing meter 14.04 18.57/billing meter 0.34 0.65/billing meter
Tier 3: 5,001 – 30,000 kWh/mo. 0.00/billing meter 85.83114.36/billing meter 2.04 3.87/billing meter 
Tier 4: 30,001 – 50,000 kWh/mo. 0.00/billing meter 85.83114.36/billing meter 2.04 3.87/billing meter
Tier 5: > 50,000 kWh/mo. 0.00/billing meter 85.83114.36/billing meter 2.04 3.87/billing meter

Rate GP, GPD, GPTU and EIP (1) 

Tier 1: 0 – 5,000 kWh/mo. $     0.00/billing meter $ 5.20       7.57/billing meter $ 0.12 0.20/billing meter
Tier 2: 5,001 – 10,000 kWh/mo. 0.00/billing meter 40.42 58.33/billing meter 0.971.75/billing meter
Tier 3: 10,001 – 30,000 kWh/mo. 0.00/billing meter 104.95 150.81/billing meter 2.554.52/billing meter
Tier 4: 30,001 – 50,000 kWh/mo. 0 00/billing meter 192.98 289.54/billing meter 4.519.04/billing meter
Tier 5: > 50,000 kWh/mo. 0.00/billing meter  1,027.37 1,532.17/billing meter 22.7643.62/billing meter

Rate GSG-2 NA NA(4) NA
Rate GML(6)

Tier 1: 0 – 1,250 kWh/mo. $ 0.00/billing meter NA NA
Tier 2: 1,251 – 5,000 kWh/mo. 0.00/billing meter NA NA
Tier 3: > 5,000 kWh/mo. 0.00/billing meter NA NA

Rate GUL(6)(7) 0.00/luminaire $NA 0.27/fixture per month NA
Rate GU-XL(6) 0.00/luminaire NA NA
Rate GU

Tier 1: 0 – 1,250 kWh/mo. 0.00/billed account NA NA
Tier 2: 1,251 – 5,000 kWh/mo. 0.00/billed account NA NA
Tier 3: > 5,000 kWh/mo. 0.00/billed account NA NA

Rate PA NA NA NA
Rate ROA-R, ROA-S, ROA-P NA As in Delivery Rate Schedule As in Delivery Rate Schedule

All Surcharges shall be applied on a monthly basis. The customer’s consumption will be reviewed annually in the January bill month. Following 
the annual review, the customer may be subsequently moved to the Surcharge level for their applicable rate for the next billing period based on 
the customer’s average consumption for the previous year. In situations where no historical consumption is available, the monthly Surcharge 
level will be based on the lowest consumption category for the secondary rate schedules or the lowest consumption category for primary rate 
schedules. No retroactive adjustment will be made due to the application of the REP or EE Surcharges associated with increases or decreases in 
consumption.
(1)Municipal Pumping customers shall be excluded from the Renewable Energy Plan Surcharge. 
(2)An eligible customer who files and implements a self-directed plan in compliance with Rule C12 is required to pay the Energy Efficiency Self-
Directed Program Surcharge. 

(3)An Energy Efficiency Program Surcharge will be in effect for the period of the June 2009 Bill Month through the December 2018 Bill 
Month. The amount may vary during specific months as authorized by the Michigan Public Service Commission. Applicable cases include 
Case Nos. U-15805, U-16302, U-16303, U-16412, U-16670, U-16736, U-17281, U-17351, U-17601, U-17831, U-17771, U-18025 and 
U-18331. The Company will file a new tariff sheet to reflect the any change in surcharges once the financial incentive recovery period has been 
completed.

(4)Rate GSG-2 Customers are eligible to opt-in to the Energy Efficiency Electric Program Surcharge. A GSG-2 customer electing to participate 
in the Energy Efficiency Electric Program will be charged the GPD, Tier 5: > 50,000 kWh/mo rate per billing meter per month.

(5)A Renewable Energy Plan Surcharge will be in effect for the period of the September 2009 Bill Month through the August 2029 Bill Month.
The amount may vary during specific months as authorized by the Michigan Public Service Commission. Applicable cases include Case Nos. 
U-15805, U-16543, U-16581 and U-17301.

(6)Customer-Owned lighting fixtures served on Rate GML, GUL and Rate GU-XL are eligible to opt-in to the Energy Efficiency Program 
Surcharge. A GML, GUL or GU-XL customer electing to participate in the Energy Efficiency Electric Program will be charged the applicable 
surcharge as shown for Rate GS, GSTU, and GSD or Rate GP, GPD, GPTU and EIP, as applicable, per participating account per month.

(7) Rate Schedule GUL Company-Owned lighting fixtures shall pay the per fixture surcharge monthly as shown above. 

Issued XXXX XX, 2018 by Effective for bills rendered on and after
Patti Poppe, the Company’s February 2018 Billing Month
President and Chief Executive Officer,
Jackson, Michigan Issued under authority of the

Michigan Public Service Commission
dated XXXX XX, 2018
in Case No. U-18261
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M.P.S.C. No. 2 - Gas Sheet No. C-58.10
Consumers Energy Company

SECTION C - PART II
COMPANY RULES AND REGULATIONS

(ENERGY EFFICIENCY FOR ALL CUSTOMERS)

C9. ENERGY EFFICIENCY

C9.1 Energy Efficiency Program - Gas

This rule implements the e Energy Optimization waste reduction (EWR) requirements of 2008 PA 295 and as 
amended in 2016 PA 342 in accordance with Orders issued by the Commission in Case No. U-15889 and         
U-18261. The monthly Energy Efficiency surcharges to be applied to each rate schedule are shown on Sheet No. 
D-1.10 of this Rate Book. Customers served on the Customer Choice program or with aggregated accounts under 
Rule C4.7 shall pay the applicable surcharge based on the selected distribution Rate Schedule.

Issued XXXX XX, XXXX by Effective for bills rendered on and after
Patti Poppe, the Company’s January 2018 Billing Month
President and Chief Executive Officer, 
Jackson, Michigan Issued under authority of 

Michigan Public Service Commission
dated XXXX XX, XXXX
in Case No. U-18261



M.P.S.C. No. 2 - Gas 
Consumers Energy Company Sheet No. D-1.10

SURCHARGES

Each Rate Schedule may be subject to Rule No. C8., Customer Attachment Program.

Energy Efficiency(1)    Energy Efficiency
Program Surcharge Large Gas Transportation

(Case No. U-1833118261) Opt-Out Pilot
Effective beginning the (2) Program Surcharge

Rate Schedule JanuaryFebruary 2018 Billing Month (Case No. U-16670)(3)

Rate A $0.2157 0.2238/Mcf NA
Rate A-1 0.2157 0.2238/Mcf NA
Rate GS-1 0.2155 0.3331/Mcf NA
Rate GS-2 0.2155 0.3331/Mcf NA
Rate GS-3 

0 – 100,000 / Year 0.2155 0.3331/Mcf NA
> 100,000 / Year 0.0070 0.0111/Mcf NA

Rate GL NA NA
Rate ST

0 – 100,000 / Year 0.2155 0.3331/Mcf NA
> 100,000 / Year 0.0070 0.0111/Mcf $0.0018/Mcf

Rate LT
0 – 100,000 / Year 0.2155 0.3331/Mcf NA
> 100,000 / Year 0.0070 0.0111/Mcf 0.0018/Mcf

Rate XLT
0 – 100,000 / Year 0.2155 0.3331/Mcf NA
> 100,000 / Year 0.0070 0.0111/Mcf 0.0018/Mcf

Rate CC Per applicable distribution NA
Rate Schedule

(1) All surcharges shall be applied on a monthly basis. The customer’s consumption will be reviewed annually in the January bill
month. Following the annual review, the customer may be subsequently moved to the surcharge level for their applicable rate for 
the next billing period based on the customer’s average consumption for the previous year. No retroactive adjustment will be 
made due to the application of EE surcharges associated with increases or decreases in consumption.

(2) An Energy Efficiency Program Surcharge will be in effect for the period of the June 2009 Bill Month through the December
2018 Bill Month. The amount may vary during specific months as authorized by the Michigan Public Service Commission. 
Applicable cases include Case Nos. U-15889, U-16302, U-16303, U-16412, U-16770, U-16736, U-17281, U-17351, U-17601, 
U-17831, U-17771, U-18025 and U-18331.   The Company will file a new tariff sheet to reflect the any change in surcharges 
once the financial incentive recovery period has been completed.

(3)Gas Transportation customers on Rate ST, LT or XLT using more than 100,000 Mcf per year may be eligible to opt-out of the
Energy Efficiency program. Eligible customers who elect to opt-out of the Energy Efficiency program will pay the Energy 
Efficiency Large Gas Transportation Opt-Out Pilot Program surcharge per Mcf on a monthly basis. Eligibility is determined 
solely by the Company and is dependent upon terms and conditions of the Energy Efficiency Large Gas Transportation Customer 
Opt-Out Pilot Program as authorized in the April 17, 2012 order in Case No. U-16670.

Issued XXXX XX, 2018 by Effective for bills rendered on and after
Patti Poppe, the Company’s February 2018 Billing Month
President and Chief Executive Officer, 
Jackson, Michigan Issued under authority of 

Michigan Public Service Commission
dated XXXX XX, 2018
in Case No. U-18261



ATTACHMENT



Multifamily Program Enhancements 

2018 – 2021 (U-18261)

Program Description

Historically, the multifamily housing sector has faced numerous challenges to providing a 
seamless, one contact experience.  To address this challenge, beginning in 2016, Consumers 
Energy extended its Multifamily Program offering to include a one-stop shop for Multifamily 
property owners.  This strategy included adding the affordable housing sector.  The affordable 
housing definition includes both public, subsidized, and unsubsidized affordable housing.  To
keep the focus on a simplified and seamless participation experience, energy efficiency services 
will continue to be provided through one implementation contractor.  

Another internal challenge we plan to address is program investment allocations. While 
receiving service from Consumers Energy will still be a participation requirement, historically,
the multifamily customer’s utility rate (residential or business) would determine if funding was 
being provided by the portion of company’s residential or business program budgets within the 
Multifamily program.  To address this issue, we will no longer use the utility rate code to 
determine eligibility.  Instead, multifamily properties with three or more units will be eligible to 
participate regardless of whether they are on a residential or business rate.  The Multifamily 
Program provides benefits to both residential (tenants) and business customers (property 
owners) and therefore all program investment should be considered in total to serve customers, 
not a utility rate.  

The program is intended to assist two primary customer segments; 1) market rate and 2) low 
income multifamily property owners and tenants.  The goal is to help these customers
understand their buildings energy use, achieve immediate energy savings through no-cost direct 
install measures, and move beyond initial measures to deliver investment in prescriptive and/or 
custom measures in order to achieve deeper energy savings. This approach will help to move 
property owners along in their energy efficiency journey and enable easy engagement with the 
program, depending on what energy efficiency services they are seeking.  The program will 
seek to drive property owners to achieve maximum savings possible by offering seamless 
access to incentives for energy efficiency upgrades, regardless of the income status, rate class 
or fuel type.  In single-fuel areas, Consumers Energy staff will collaborate with other utility 
program staff to help provide a comprehensive energy efficiency solution.    

Properties will have access to incentives for both in-unit tenant spaces and common area 
spaces.  The allocation of energy savings between these spaces, fuel types and rate classes 
will occur “behind the scenes” in order to avoid any customer confusion and provide for an 
exceptional participation experience.      



This One-Stop Shop approach will be achieved using existing proven approaches and best 
practices, as well as new program design features.

Existing Features:

Whole–building approach to savings through prescriptive & custom measures
Identification and direct outreach to multifamily properties
Building Assessment that includes an Energy Savings Report – this will be offered to 
every property, however, property owners can still forgo the assessment if they choose
Direct install of energy saving electric and natural gas products – will continue to be 
offered covering 100% of the incentive
Guidance through the process and paperwork from an assigned energy advisor 
Multiple Measure Bonus of 15% will be offered to properties that complete retrofits within 
at least two measure categories

New Features for Multifamily Low income: 

Program Design
Subsidized and unsubsidized multifamily budgets will be combined and treated as one 
budget for low income customers, indifferent of the rate or subsidies that the customer 
may or may not receive. Low income is defined as follows: Properties with 66% or 
greater of tenants living at or under 200% of the federal poverty level and/or properties 
participating in affordable housing programs under HUD, USDA, LIHTC, or other entities. 
For low income properties that are commercial master metered or are LIHTC applicants, 
program staff will provide benchmarking results to the property owner/manager from 
ENERGY STAR® Portfolio Manager of the past twelve months of energy usage

Program Incentives
Direct install measures, when installed by program staff, will continue to be provided free 
of charge, regardless of who pays the utility bill. 
Low income incentive levels for in-unit measures that reduce tenant-paid utility bills (in-
unit electric measures, in-unit DHW system improvements, and/or in-unit heating system 
where tenants are paying for heat), will cover at least 40% of total cost (including both 
equipment and labor), and will average 50 - 60% of total project cost   
Low income incentive levels for envelope measures or for measures that reduce 
property owner-paid utility bills (common area, central building systems, or in unit owner-
paid building systems, as well as in-unit measures in master-metered buildings) will 
cover at least 20% of total cost (including both equipment and labor), and will average 
40 - 50% of total project cost  

The level of incentives per building will be flexible depending on the nature of the 
savings opportunities in the building and the severity of the barriers faced by the building 
owner in addressing those opportunities, but will not be less than stated above.   



Energy Savings & Incentive Investment

a) Multifamily Low Income Projected Energy Savings
     

MWh Mcf
Program Year First Year Lifetime First Year Lifetime

2018 2,286 28,196 32,905 386,283
2019 2,286 28,196 32,905 386,283
2020 2,732 34,882 42,875 493,078
2021 2,732 34,882 42,829 492,288

b) Multifamily Low Income Projected Incentive Investment

2018 2019 2020 2021
Low Income (includes 
public, subsidized and 
unsubsidized housing)

$4.8M $4.8M $5.8M $5.8M

Utility Performance Metrics

Meeting the following utility performance from the Multifamily low income program will 
enable the Company to claim 10% of its shareholder incentive:

1. In each program year, 2018-2021, Consumers Energy agrees to spend the entire budget 
as outlined above on low income multifamily properties.

2. In each program year, 2018-2021, the table below lists the minimum and maximum 
levels associated with providing an energy assessment to properties that receive 
incentives.

Performance Requirements*
Program Year Minimum % Maximum %

2018 23% 28%
2019 33% 38%
2020 38% 43%
2021 43% 48%

*Details on weighting of this performance metric will be included in overall Energy Efficiency Plan 
Performance Metrics worksheets (electric and gas) that will be provided as part of final settlement 
agreement documents. 

3. We will revisit the multifamily low-income utility performance metrics in 2020-2021
refiling, once a baseline has been established, in order to continue moving toward more 
outcome-based metrics.



Project Level Data (a “project” = a “property” for reporting purposes)

Projects, buildings, and units served – for a single property all savings and measures will 
be reported together

o # projects, buildings and units paid
% of projects that received benchmarking services from the Landlord Portal
% of projects that received an energy assessment from the program (excluding LIHTC 
properties that received an ASHRAE Level 2 Audit)
% of projects that received an ASHRAE Level 2 Audit
% of projects that installed 2 or more prescriptive or custom measures
Subsidized and Unsubsidized properties participating:  In order to have the ability to 
track subsidized and unsubsidized properties served, a check box will be added to the 
application where the property owner/manager will self-identify property type

Measure Level Data

# of Projects reported above that received incentives in the following categories:
o HVAC
o Insulation 
o Lighting 
o Domestic Hot Water
o Custom

Total # of installations, in the Projects reported above, for each DI measure
% of Projects that participated only in DI
% of Projects that received only prescriptive or custom incentives
% of projects that received both direct install and prescriptive and/or custom incentives

Investment Data

Paid incentives
o Total electric incentives paid to projects 
o Total gas incentives paid to projects

Consumers will report total non-incentive budget (by fuel) for low-income Multifamily 
program.  
Incentives as a portion of total actual or estimated project cost (including both materials 
and labor) 

o Average % of project total cost covered by incentives (exclusive of direct install)

Savings Data  

MWh savings achieved
o Total savings achieved in paid projects 

Mcf savings achieved
o Total savings achieved in paid projects 

Outreach Data



# of phone program inquiries by qualified owners/managers 
# of electronic program inquires received in general email inbox or Hubspot responses
# of site visits completed by outreach staff

Reporting for Low income Multifamily on a bi-annual basis:

Reporting timeline – The first bi-annual report will be issued no later than 8/15 of the current 
program year, and include data from 1/1 through 6/30 of the current program year, and the 
second report will be issued no later than April 1 following the program year end, and 
include data from 7/1 through 12/31 of the reported program year. 



Description of Services

Customer Qualification & Acquisition

Energy Advisors from the program team will engage in focused, proactive outreach activities 
to identify qualifying properties.  Energy Advisors will be responsible for:

Educating property managers about the program and its benefits
Facilitating the property owner/manager’s participation in the program, beginning 
with Building Assessment, along with scheduling Direct Install, and identifying and 
supporting the property owner/manager through prescriptive/custom projects

The following sources may be used to identify and target low income participants:

Low Income Housing Tax Credit Applicant Information (LIHTC)
Census Tract data
Low Income housing providers
Housing Authorities
HUD
MSHDA

Other sources may be used that are not otherwise listed above.

Project Management

The Building Assessment will identify larger energy saving projects requiring property owner
investment and trade ally participation.  Energy Advisors and Engineers will provide project 
management support through the following methods:

Support prioritizing projects based on the property owner’s criteria (payback, cost, 
incentives) – this information will be available through the Energy Savings Report
Assistance identifying and connecting owners with local trade allies
Assistance completing the incentive application
Post inspection of completed projects*
Referrals to program partners for available financing options

*Note: Due to the large volume of projects received in a program year post inspections 
cannot be completed on 100% of projects.  Inspections will be conducted according to the 
guidelines in the Policies and Procedures manual.

Building Assessment and Energy Savings Report

Some property owners will receive a Building Assessment of their property with 
opportunities identified delivered in an Energy Savings Report.  The on-site building 
assessment will include: 

Entry into attics, crawlspaces, and roofs



Review of construction documents (if available)
Blower door tests (if applicable)
Conversations with operations and maintenance staff

Upon completion of the on-site Building Assessment the property owner/manager will 
receive a written and/or electronic copy of the Energy Savings Report.  The report will 
provide specific recommendations for retrofit opportunities and serve as the basis for 
qualifying and prioritizing projects going forward.  The Energy Savings Report will contain 
the following information:

Report of current building conditions
Recommendations for energy efficiency upgrades including,
Equipment specifications
Estimated energy savings
Estimated cost savings
Estimated project payback
Available program incentives

A database of existing equipment conditions collected from these assessments will allow 
program staff to provide follow-up and advice to property owner/manager based on the 
specific recommendations in their report.  If the property owner/manager is unable to make 
an immediate investment this database will allow the program team to provide long-term 
support and engagement with them through follow-up on opportunities.

Direct Install

After completion of the Building Assessment, the property owner/manager will be scheduled to 
receive direct installation of no cost energy savings measures at their facility, if they have not 
already completed these either on their own or through the program.  No cost items will be 
installed by program staff as dictated by program rules in order to provide direct benefits to 
participants.  Measures will in installed in-unit and in common areas to maximize energy 
savings.  Measures include both electric and natural gas as listed here:

LED lighting
Low-flow showerheads
Kitchen and bath aerators
Pipe wrap
Thermostats (where applicable)
In-unit smart 7 plug power strips
Shower start valves
In-unit refrigerator replacement

Benchmarking

Qualifying property owners/managers who have expressed interest in tracking their energy 
performance may have their facilities enrolled in ENERGY STAR Portfolio Manager, or other 



benchmarking software in order to benchmark the performance of their facility pre and post 
project completion. This will be executed through a referral process to the Consumers 
Energy Landlord Portal by program staff. Benchmarking will be utilized as a tool to help 
multifamily property owners and managers better understand the energy use of their 
buildings and the factors that impact overall performance.

Incentives

In addition to the direct install measures offered, the following incentive types will be 
available:

Prescriptive Incentives: Incentives are paid on a per measure basis where a standard 
savings value per measure has been deemed.  Measures are offered in the following 
categories:

Lighting
Mechanical
Building Envelope & Controls

Custom Incentives: Paid on a per measure basis with savings calculated specifically for 
each project.  These incentives are intended to cover all energy saving measures that are 
not included in the prescriptive measures and are paid on cents per kWh saved and dollars 
per MCF of natural gas saved.

Multiple Measure Bonus Incentive: Property owners are eligible to receive this bonus of 
15% when completing measure in two or more measure categories as listed in the 
application.

Low Income Housing Tax Credits (LIHTC) Properties

Consumers Energy will cover up to 100% of an ASHRAE Level 2 audit, not to exceed 
$10,000 per property for properties applying for LIHTC through MSHDA.  Consumers 
Energy will use a vetted group of third party service providers to complete these audits for 
qualifying properties.  

Properties applying for LIHTC will also be eligible to receive an 18 month reservation for 
their project.  Upon submission of the pre-application, the applicant will also be required to 
provide proof of tax credit approval in order to eligible for the 18 month reservation timeline.  

Consumers Energy will work with MSHDA to get connected with tax credit applicants and to 
obtain a list of applicants allocated tax credits in the current cycle. 
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2018 - 2021 Energy Efficiency Plan Performance Metrics
Electric Service

Line No. Performance Metric Weight Year Minimum Maximum Minimum Maximum

2018  4,100,952 MWh  6,151,428 MWh 

2019  4,187,233 MWh  6,280,850 MWh 

2020  4,271,220 MWh  6,406,830 MWh 

2021  4,293,886 MWh  6,440,829 MWh 

2018  53,349 MWh  80,024 MWh 

2019  53,215 MWh  79,822 MWh 

2020  53,028 MWh  79,543 MWh 

2021  53,028 MWh  79,543 MWh 

2018 23% 28%
2019 33% 38%

2020 38% 43%

2021 43% 48%

Notes:
( 1 ) Eligibility to earn financial incentives is determined first by demonstrating achievement of the annual incremental savings thresholds established in Section 75 of Public Act 342 of 2016.
( 2 ) Financial incentive based on sliding scale between minimum and maximum caps.  Total not to exceed 100% of the financial incentive cap of 20%.
( 3 ) Low income single and multifamily program budgets must be expended to earn any incentive related to the low income metrics. In 2020 and 2021 the multifamily metrics will be converted from assessments to measures.

3
Low Income Multifamily Energy 
Assessments ( 3 )

Percentage of electric and combination properties 
participating in the Income Qualified Multifamily program 
receiving an energy assessment

10.00% 1.00% 2.00%

2 Low Income Lifetime Savings ( 3 ) Lifetime MWh savings from programs targeted 
exclusively to low income customers 15.00% 1.50% 3.00%

1 Lifetime Energy Savings Lifetime MWh savings for exceeding 1.0% annual 
reduction (based on a sliding scale) 80.00% 12.50% 16.00%

Description

Financial Incentive ( 1 ) ( 2 )

Performance Requirements  (% of Investment)
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2018 - 2021 Energy Efficiency Plan Performance Metrics
Gas Service

Line No. Performance Metric Weight Year Minimum Maximum Minimum Maximum

2018  22,526,960 Mcf  30,035,947 Mcf 

2019  22,981,529 Mcf  30,642,038 Mcf 

2020  23,209,885 Mcf  30,946,513 Mcf 

2021  23,425,020 Mcf  31,233,360 Mcf 

2018  816,258 Mcf  1,224,387 Mcf 
2019  816,258 Mcf  1,224,387 Mcf 

2020  816,258 Mcf  1,224,387 Mcf 

2021  816,258 Mcf  1,224,387 Mcf 

2018 23% 28%
2019 33% 38%

2020 38% 43%

2021 43% 48%

Notes:
( 1 ) Eligibility to earn financial incentives is determined first by demonstrating achievement of the annual incremental savings thresholds established in Section 75 of Public Act 342 of 2016.
( 2 ) Financial incentive based on sliding scale between minimum and maximum caps.  Total not to exceed 100% of the financial incentive cap of 20%.
( 3 ) Low income single and multifamily program budgets must be expended to earn any incentive related to the low income metrics. In 2020 and 2021 the multifamily metrics will be converted from assessments to measures.

3
Low Income Multifamily Energy 
Assessments ( 3 )

Percentage of gas and combination properties 
participating in the Income Qualified Multifamily program 
receiving an energy assessment

10.00% 1.00% 2.00%

2 Low Income Lifetime Savings ( 3 ) Lifetime Mcf savings from programs targeted exclusively 
to low income customers 15.00% 1.50% 3.00%

1 Lifetime Energy Savings Lifetime Mcf savings for exceeding 0.75% annual 
reduction (based on a sliding scale) 80.00% 12.50% 16.00%

Description

Financial Incentive ( 1 ) ( 2 )

Performance Requirements  (% of Investment)
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